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            Professional and industry groups and so called ‘independent experts’ are frequently asked for their advice and views on matters relating to the health of the community and individuals. Community and ‘lay’ people are also sometimes asked to offer their experience to consider matters of public interest in the health arena, such as priorities in resource allocation or the ethics of health services or research. Increasingly government and others are recognizing the need to hear also about the specific interests of consumers in a range of health and community issues. Often, however, the consumer perspective is forgotten or it is assumed that, since ‘we are all consumers’ it will be well represented by caring providers or those active in the community affairs.
This article gives some ideas about improving our effectiveness as consumer representatives.



    


            Resource: 
[image: PDF icon] crr-tips-for-consumer-representatives.pdf (33.31 KB)


    


            Publication type: 
Archived


    


            Publish date: 
Thursday, December 3, 1992


    


            Author: 
Janne Graham


    


                




          
        


          
          
      

    

  


    
      
    
        
    





Get updates from CHF







Our newsletter, Consumer Voices, will keep you up-to-date with our activities and opportunities to be involved. You can choose to hear from us about new opportunities, events, webinars and more.
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Consumers Health Forum of Australia receives funding from the Australian Government as the peak national healthcare consumer organisation under the Health Peak and Advisory Bodies Programme.
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We are registered as a charity with the Australian Charities and Not-for-profits Commission.
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